Privacy Policy for ChiguireGamesStudio (BUSSVEN)

Introduction At ChiguireGamesStudio ("us", "we", "our" or "the Company"), we are
committed to protecting your privacy. This Privacy Policy ("Policy") explains how we collect,
use, and safeguard your personal data, and your rights regarding that information. This
Policy applies to all of our services, including our mobile applications ("Apps"), websites, and
other related services (collectively, the "Services").

We value your privacy and comply with privacy regulations, including:

e The General Data Protection Regulation (GDPR) for European Union users

The California Consumer Privacy Act (CCPA) for California users
e The Children’s Online Privacy Protection Act (COPPA) if applicable

e The Personal Information Protection and Electronic Documents Act (PIPEDA) for
Canadian users

e The Brazilian General Data Protection Law (LGPD) for Brazilian users

e Other applicable data privacy laws

What Personal Data We Collect We collect the following personal data when you interact
with our services:

e Account Information: Name, email address, username, password

e Payment Information: Billing address, phone number, credit card, debit card, or
other payment methods

e Device and Usage Data: Data about your device, operating system, IP address, app
usage, and interactions with the Service

e Location Data: If you enable location-based features, we may collect information
about your location

e Other Personal Data: Any data you provide to us when you fill out forms, subscribe
to our newsletter, contact customer support, or use certain features in our apps.

We may also collect and process the following automatically when you use our Services:

e Cookies and Similar Technologies: To enhance user experience, we may use
cookies to remember your preferences, track usage, and personalize your
experience. You can manage your cookie preferences in your device settings.



How We Collect Your Personal Data

Directly from You: When you create an account, make a purchase, contact
customer support, or use features in our apps

Automatically: Through cookies, web beacons, and similar tracking technologies
when you use our apps and websites

From Third Parties: We may receive data from third-party services like payment
processors or social media platforms if you log in via those services.

Why We Collect and Use Your Personal Data We collect and process your personal data
for the following purposes:

To provide and maintain our services (e.g., processing purchases, account
management)

To communicate with you, including sending promotional messages or updates (you
can opt-out of these communications at any time)

To improve the user experience and analyze trends in app usage
To comply with legal obligations and resolve disputes

To prevent fraud and ensure security

Legal Basis for Processing Personal Data We process personal data based on the
following legal grounds:

Consent: For certain types of data processing, such as sending marketing
communications

Contractual necessity: To provide you with services you have requested (e.g.,
fulfilling a purchase)

Legitimate interests: To improve our services and protect against fraud

Legal obligations: To comply with applicable laws or respond to legal requests

Sharing Your Personal Data \We may share your personal data with the following entities:

Service Providers: Third-party vendors who assist us in providing services, such as
payment processors, cloud storage, customer support, and analytics services



e Legal Compliance: We may disclose your personal data if required by law, to
respond to legal claims, or to protect our rights

e Business Transfers: In the event of a merger, acquisition, or asset sale, your
personal data may be transferred to the new owner

Third-Party Services and Data Sharing We may integrate third-party services, such as
Google Analytics, payment processors, or advertising networks. These services may collect
your personal data in accordance with their own privacy policies. We encourage you to
review the privacy policies of these third parties.

Cookies and Tracking Technologies We use cookies and similar tracking technologies to
enhance your experience, analyze how you interact with our services, and provide
personalized content. You can manage your cookie preferences in the app or your browser
settings.

Retention of Personal Data We will retain your personal data only for as long as necessary
to fulfill the purposes for which it was collected, comply with legal obligations, and resolve
disputes.

Data Security We take reasonable precautions to protect your personal data from
unauthorized access, alteration, or destruction. This includes the use of secure
communication protocols and encryption for sensitive information.

Your Data Protection Rights Depending on your location and applicable laws, you may
have the following rights:

e Right to Access: You can request a copy of the personal data we hold about you

e Right to Rectification: You can request corrections to any inaccurate or incomplete
data

e Right to Deletion: You can request the deletion of your personal data under certain
conditions

e Right to Restriction of Processing: You can request restrictions on how we
process your data

e Right to Data Portability: You can request your personal data in a structured,
commonly used, and machine-readable format

e Right to Object: You can object to processing based on legitimate interests,
including profiling

e Right to Withdraw Consent: If we are processing data based on your consent, you
have the right to withdraw it at any time



To exercise any of these rights, please contact us using the contact details below.

Children’s Privacy Our services are not intended for children under the age of 16. We do
not knowingly collect personal data from children. If you believe we have collected data from
a child under 16, please contact us, and we will take steps to delete that data.

Changes to This Privacy Policy We may update this Privacy Policy periodically. If we make
significant changes, we will notify you through the app or by email. The updated policy will
be posted on this page with the date of the latest revision.

Contact Us If you have any questions or concerns about this Privacy Policy, or if you want
to exercise your privacy rights, please contact us:

e Email: chiguiregames0101@gmail.com
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